PARAMEDIC PROFESSION DISPENSARY (PHYSIOTHERAPY, OPTICS) 

	ELIGIBLE CRITERIA 
	EVALUATION  CRITERIA
	OBLIGATIONS 

	· RFDA /Ministry of health license to operate a  paramedic profession office 

· private practice  showing the name of the owner

· At least 1 permanent specialist in paramedic profession (physiotherapist A0, optician)   

· Current tax clearance from RRA

· Current contributions clearance from   Rwanda Social Security Board 
· List of materials and equipments specific to the dispensary  according to MINISANTE norms and standards  
	I. STAFF
· At least 1  permanent specialist in paramedic profession (physiotherapist A0, optician)   

· At least 1 nurse level A2

II. ORGANISATION
· Without hospitalization department 
· At least 1 operational computer 
· Clear system for patients registration which can easily be traced 

III. INFRASTRUCTURES 

III.1.  External environment

· Road accessibility 

· Located in a quiet and clean place
· Adequate parking corresponding to the dispensary(optic or physiotherapy) capacity
III.2. Building  
· Built with durable materials in its external structure 
· Built with durable,  semi durable or temporary materials in its internal structure, which guarantee intimacy and confidentiality 
· Easily  accessible internal services within the building

· Sufficient free air circulation  
· Adequate lighting system 
· Without humidity
· Tidy external walls
· Tidy and well painted internal walls

· Clean and well painted ceiling 
· Intact floor 
· Constant power supply 

III.3.  Sufficient Hygiene 
· Constant water flow 
· Sanitation : functional, clean,  accessible, separated according to sex, well equipped with appropriate sanitation accessories  

· Proper system for waste management  

III.4.  Acceptable space management

III.4.1. Waiting room and reception

· At least surface area of 6mx5m

· Appropriate seats with a capacity of a least 10 persons  

· Reception table with at least 2 chairs 

· Audio-visual educational materials 
· Adequate working space for RSSB agent, with socket for electric connection and working table with drawer capable of locking 

III.4.2. Room for physiotherapy care  (physiotherapy) or sales area and laboratory (optic)

III.5. Materials and equipments specific for the dispensary (optic or         physiotherapy)
(refer to the list sent per dispensary in the partnership demand document)
	· In case of partnership acquisition, handle all the medical services transactions for RSSB affiliates on IT based services 

· Offer quality services to RSSB  beneficiaries 

· Accept the attachment of RSSB agent at the dispensary 
· Abide by the tariffs as fixed by the Ministry of health  in collaboration with partners 

· Send invoices to RSSB which exactly correspond to services offered to its beneficiaries

· No charging extra payment to RSSB beneficiaries above the stipulated tariffs 

· No denying services available to RSSB beneficiaries basing on any reason whatsoever


2

